
 
 
 
 
Appendix 1 
 
 
 
 
 
 
 
 
Questionnaire:  
Survey of grant beneficiaries and their 
households in selected districts of the 
Western Cape Province 2003 



Datadesk, University of Stellenbosch 
 

1

Questionnaire 
number 

 
 

   

 

Survey of grant beneficiaries and their households in 
selected districts of the Western Cape Province 2003 

 
Interviewer name   

Supervisor name   
Magisterial district    

Pay-point   

Type of grant   
 
Particulars of visit(s): 
 
Original address: 
FIRST VISIT d d m m y y Time Response  
Date         
SECOND VISIT d d m m y y Time  Response 
Date         
THIRD VISIT d d m m y y Time  Response 
Date         
 
Substitute address: 
FIRST VISIT d d m m y y Time  Response 
Date         
SECOND VISIT d d m m y y Time  Response 
Date         
THIRD VISIT d d m m y y Time  Response 
Date         
 
Codes for visits: 
Response: 
1. Questionnaire completed 
2. Household and/ or beneficiary respondent not at home but appointment made 
3. Respondent(s) at home but not available and appointment made 
4. Beneficiary respondent not living here, details completed and substituted 
5. Respondent cannot communicate with interviewer because of language                 alternative interviewer 

arranged 
6. Household respondent refused to be interviewed   substituted with alternative address 
7. Beneficiary respondent refused to be interviewed  substituted with alternative address 
Other, specify: 
 
__________________________________________________________________________________________ 
 
__________________________________________________________________________________________ 
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Hallo! My name is _______________. I’m from Datadesk, University of Stellenbosch and we are busy with a study for the 
Department of Social Services and Poverty Alleviation. We are interviewing people in your area to gain a better 
understanding of households with members who receive grants from the government. Many of our questions will be about 
the people living in the household, more or less like the Census. I will also ask questions on expenses and income of 
members of the household. Everything you or someone else from the household is going to tell me will be confidential and 
your name will not be revealed. Your household was selected because according to our records, there is someone staying 
here who receives a grant from the government. Nothing you will tell us will have any negative effect on your grant – 
rather, your participation in this study may help to improve the system. 

 
Tracing of beneficiary: 

 
Q1. First of all, I have to know whether X lives here? 
1. Yes and is here/ will be here during the fieldwork period.  Fieldworker: carry on with rest of the interview or make 

appointment. If child grant go to Q2 below. 
 
2. Yes, but is away for a few days visiting/ on holiday.  Fieldworker: establish whether person will be back during 

fieldwork period, try to make an appointment, if not – replace. If child grant go to Q2 below. 
 
3. No, person passed away – Sorry to hear that, when was that?  _____________  month   _____________  year 

Fieldworker: If child grant go to Q2 below. Thank you for your time. Fieldworker: end interview. 
 
4. No, nobody in the household knows the person.  If child grant go to Q2 below. Thank you for your time. Fieldworker: 

end interview. 
 
5. No, but I/ someone else in the household know(s) the person If child grant go to Q2 below. Then go to Q3 on p3. 
 
Other, specify ___________________________________________________________________________________ 

 
_______________________________________________________________________________________________ 
If child grant go to Q2 below. Thank you for your time. Fieldworker: end interview if person does not live here. 

 
For any of the above answers: In case of a child grant (CSG, FCG, CDG) ask: 

Q2. Where does child X live? 

1. Here in this household 
2. With the adult beneficiary who uses our address 
3. With another person elsewhere 
4. Child passed away 
5. Don’t know, but know child 
6. Don’t know child 
Other, specify ____________________________________________________________________________________ 
 
________________________________________________________________________________________________ 
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Q3. If 5 at Q1:  Do you or someone else in your household know where X lives? 

1. Yes 
2. No 

 
Q3a. Can you please tell me the address of X?     (Address important – street, suburb/neighbourhood, 

town/city, province). Telephone number? 
 
_______________________________________________________________________________________________ 
 
_______________________________________________________________________________________________ 
 
Q3b. Do you know why your address is used? 

1. Yes, the person used to stay here but has moved to another address and probably did not change the address. 
 
                      Q3b.1 Do you know why X has moved? __________________________________________________ 
 
_______________________________________________________________________________________________ 
 
2. The person uses this address to receive her/his mail. 
 
                      Q3b.2 Why? _________________________________________________________________________ 
 
_______________________________________________________________________________________________ 
 
3. The person is registered in this area for the grant/ pension (and comes here to receive it). 
 
                      Q3b.3 Why? _________________________________________________________________________ 
 
_______________________________________________________________________________________________ 
 
4. No 

 
Other, specify ____________________________________________________________________________________ 
 
_______________________________________________________________________________________________ 
 
Q3c. Is X a relative of a household member? 

1. Yes 
2. No 
3. Don’t know 

 
 
 
Fieldworker: 
If this interview is about a child grant and the child does not live in this household, go to Q4 on 
p4.    Others go to Q5 on p5. 
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IN CASE OF A CHILD GRANT (CSG, FCG, CDG): IF THE ADULT BENEFICIARY IS IN THIS HOUSEHOLD 
AND THE CHILD DOES NOT LIVE IN THIS HOUSEHOLD ASK: 

 
Q4. Where does this child live? 
1. Don’t know 
2. In this area (neighbourhood/suburb) 
3. Another area, please specify 
 
_____________________________________________________________________________ area/place/town  
 
_____________________________________________________________________________ province  
 
Q4a. Why does this child live elsewhere? 
 
________________________________________________________________________________ 
 
________________________________________________________________________________ 
 
________________________________________________________________________________ 
 
________________________________________________________________________________ 
 
Q4b. Who takes care of this child? 
 
________________________________________________________________________________________________ 
 
Q4c. Does the person who is receiving this grant give some money to the household where the child lives? 
1. Yes 
2. No 
3. Don’t know 

 
Q4c.1. If yes, how regularly? 
1. Every month 
2. Less than once a month 
Q4c.2. How much was sent last month? 
 
R _________________________  
-1.    Don’t know 
-9.    Refused 
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Selection of household respondent: 
Please tell me who is the person most knowledgeable about how money is spent in this household? 
Fieldworker: This is the person (Household Respondent) you have to interview for Section A – Section D. 
Q5. Fieldworker: Is this also the grant beneficiary or is it someone else? 

1. Grant beneficiary 
2. Someone else 
Fieldworker: The Grant Beneficiary is the person you have to interview for Section E. 

 
SECTION A: GENERAL HOUSEHOLD CHARACTERISTICS 

 
Q6. Fieldworker completes: Cape Town suburb / Town / Village / District (if farm) 

 
________________________________________________________________________________________ 

 
Q7. Fieldworker completes: Neighbourhood classification 
1. Formal metropolitan 
2. Informal metropolitan 
3. Formal urban / town 

4. Informal urban / town 
5. Rural village (not on farm) 
6. Rural on farm 

 
Q8. What is the language mostly spoken in this household? 
1. Afrikaans 
2. IsiXhosa 
3. English 

4. IsiZulu 
5. IsiNdebele 
6. Sepedi 

7. Sesotho 
8. Setswana 
9. SiSwati 

10. Tshivenda 
11. Xitsonga 
Other, specifiy ___________________ 

 
Q9. Which type of dwelling does this household occupy?   (If household lives in more than 1 dwelling, indicate) 
1. House or brick structure on a separate stand or yard 
2. Traditional dwelling/hut/structure made of traditional materials 
3. Flat in a block of flats (apartment)  
4. Town/cluster/semi-detached house (simplex, duplex, triplex) 
5. House/flat/room in back yard  
6. Informal dwelling/shack in back yard (including “wendy house” in back yard) 
7. Informal dwelling/shack  in an informal settlement (NOT shack in back yard) 
8. Room/flatlet not in back yard but on a shared property 
9. Caravan or tent 
10. Private ship/boat 
Other, specify _____________________________________________________________________________________________ 

 
Q10. Which type of dwelling does the person who receives the grant we are doing the interview for occupy? 
1. House or brick structure on a separate stand or yard 
2. Traditional dwelling/hut/structure made of traditional materials 
3. Flat in a block of flats (apartment)  
4. Town/cluster/semi-detached house (simplex, duplex, triplex) 
5. House/flat/room in back yard  
6. Informal dwelling/shack in back yard (including “wendy house” in back yard) 
7. Informal dwelling/shack  in an informal settlement (NOT shack in back yard) 
8. Room/flatlet not in back yard but on a shared property 
9. Caravan or tent 
10. Private ship/boat 
Other, specify _____________________________________________________________________________________________ 
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Q11. How many rooms, including kitchens, are there for this household? 

                                                                                                                     _____________________________ 
Fieldworker: Count all rooms in all dwellings. Exclude bathrooms, sheds, garages, stables, etc. unless persons are 
living in them. 

 
Q12. Does the household own this dwelling and is it paid for? 
1. Yes, owned and fully paid off 
2. Yes, owned but not fully paid off 
3. No, rented 
4. No, occupied rent-free 
Other, specify ___________________________________________________________________________________ 
 

 
Q13. What is the main type of toilet facility that is available for use by this household? 
1. Flush toilet (connected to sewerage system) 
2. Flush toilet (with septic tank) 
3. Chemical toilet 
4. Pit latrine with ventilation 
5. Pit latrine without ventilation 
6. Bucket latrine 
7. None 

 
Q14. Do you have electricity in this dwelling? 
1. Yes 
2. No 

 
 Most important source Second most important source 
Q15a. What type of energy/fuel is used for 

Cooking 
  

Q15b. What type of energy/fuel is used for 
Heating 

  

Q15c. What type of energy/fuel is used for 
Lighting 

  

0. Not applicable 
1. Electricity 

2. Gas 
3. Paraffin 

4. Wood 
5. Coal 

6. Candles 
7. Animal dung 

8. Solar 
Other, specify 

 
Q16. In which way does this household obtain piped water for domestic use? 
1. No access to piped (tap) water 
2. Piped (tap) water on community stand: distance 200 m or further from dwelling 
3. Piped (tap) water on community stand: distance less than 200 m from dwelling 
4. Piped (tap) water inside yard 
5. Piped (tap) water inside dwelling 
Other, specify ____________________________________________________________________________________ 
 

 
 



Datadesk, University of Stellenbosch 
 

7

 
SECTION B: HOUSEHOLD: The questions in this section apply to all household members. 

 
• Respondent is the person who is most familiar with personal finances/ details of other household members. 
• Indicate the Respondent with R on the genogram. 
• Indicate the Beneficiary Respondent with BR on genogram. 
• If Respondent is also Beneficiary Respondent, mark the person with RBR. 
• Each person in the household gets a number. The respondent is number 1 (person code) on the genogram and in the grid. 
• Write the names, sex and age of the household members next to their "Person Code" numbers on the NAME CARD and use it 

to complete SECTION B of the questionnaire.  
Who are members of this household? INCLUDING: 
• Everyone who stays here during the week and is partly dependent on / contributes to this household. 
• Dependent children at school elsewhere and who come home on weekends and/or holidays. 
• Dependent children who live on the streets and who sometimes come home. 
• Students who study elsewhere and who come home on weekends and/or holidays. 
• People who work elsewhere and return home regularly (once a month or more) and who help support this household, e.g. 

husband who works elsewhere and who does not have another household elsewhere. 
• People who are looking for work elsewhere and who are still dependent on this household. 
 
  Man      Woman 
 

DRAW THE GENOGRAM HERE: 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
(Fieldworker: leave blank) BR person code                                (Fieldworker: leave blank) Number of generations 
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 Q17. Q18. Q19. Q20. Q21. Q22. Q23. Q24. Q25. 
Everyone Everyone 16 years or older 16 years or 

older 
Everyone Women 12 

years or older 
Women 12 
years or older 

18 years or 
older 

19 years or 
older 

 
Person 
num-
ber 
 
R is 1 

Indicate the 
sex of each 
household 
member. 
 
1. Female 
2. Male 

What is X’s 
age? 
 
Indicate age 
at last 
birthday 

Marital status 
1. Single and has never 
married 
2. Married in terms of civil law 
3. Married in terms of 
customary/ traditional law 
4. Married in terms of Muslim 
religion 
5. Married both in terms of civil 
and traditional/Muslim religion  
6. Divorced 
7. Separated 
8. Widowed 
9. Living together with partner 

Do you 
have a bar 
coded ID-
book? 
 
1. Yes 
2. No 
3. Don’t 
know 

Race 
 
1. Coloured 
2. African 
3. Indian 
4. White 
 

How old was X 
when she became 
pregnant the first 
time? 
 
-1 if she does not 
remember/know. 
0. if never been 
pregnant. 

How old was X 
when she 
became 
pregnant the 
last time? 
 
-1 if she does 
not remember/ 
know. 
0. if never been 
pregnant. 

Did anyone in 
this household 
receive the State 
Maintenance 
Grant? 
 
1. Yes 
2. No 
3. Don’t know 

Who is 
currently busy 
with training? 
 
1. Yes 
2. No 
3. Don’t know 
 
Any training 
course of 3 
months or 
longer 

1          
2          
3          
4          
5          
6          
7          
8          
9          
10          
11          
12          
13          
14          
15          
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 Q26. Q27. Q28. Q29. Q30. 

Everyone Children 0-17 Children 0-17 Children 0-17 Children 0-17  
Person 
num-
ber 
 
R is 1 

Who is taking main care of the 
day to day needs of a child (0-
17) or someone else who needs 
special care in this house?  
 
Indicate first caregiver with 1 in 1st 
column and all persons s/he is 
caring for with 1 in 2nd column. 
Indicate second caregiver with 2 in 
1st column and all persons s/he is 
caring for with 2 in 2nd column etc. 
Indicate with 0 those looking after 
themselves and those not caring 
for others. 
Caregiver                 Dependant 

What is the relationship of 
the main caregiver to each 
child? 
 
0. Cares for him/herself 
1. Mother 
2. Father 
3. Grandmother 
4. Grandfather 
5. Sister 
6. Brother 
7. Other family or relative 
8. Other non-family 
9. Foster parent 

Do both parents support/make a 
contribution to this child (not only 
financially)? 
 
1. Yes 
2. No, only mother, father deceased 
3. No, only father mother deceased 
4. No, only mother, father unknown/no 
contact 
5. No, only father, mother no contact 
6. No, both parents alive, no contact 
7. No, one parent alive, no contact 
8. No, both deceased 

Has child X always stayed in the 
same household as her/his 
biological mother? 
 
1. Yes, always  
2. Yes, sometimes 
3. No, never 
4. Mother deceased 
 

If mother is 
household 
member indicate 
her person 
number next to 
child in this 
column. 
 
If she is not a 
household 
member, indicate 0 
next to child. 
 

1       
2       
3       
4       
5       
6       
7       
8       
9       
10       
11       
12       
13       
14       
15       
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 Q31. Q32. Q33. Q34. Q34a. 
Children 0-17 Children 0-17 Children 0-17 Children 5-14 Children 5-14  

Person 
num-
ber 
 
R is 1 

Has child X always 
stayed in the same 
household as 
her/his biological 
father? 
 
1. Yes, always  
2. Yes, sometimes 
3. No, never 
4. Father deceased 
 

If father is 
household 
member indicate 
his person number 
next to child in 
this column. 
 
If he is not a 
household member, 
indicate 0 next to 
child. 

Does this child 
have a birth 
certificate? 
Indicate for each 
child. 
 
1. Yes 
2. No 
3. Don’t know 
 

Did (child) X do any work for 
which s/he got money or 
something else (like food) 
during the past twelve 
months? (e.g. like picking fruit 
on a farm, helping in a 
‘huiswinkel’, caring for older 
people/children, looking after 
cattle; NOT volunteer work, NOT 
chores for pocket money) 
1. Yes, regularly 
2. Yes, irregularly 
3. No 
4. Do not know 

If yes, what did s/he do? 

1      
2      
3      
4      
5      
6      
7      
8      
9      
10      
11      
12      
13      
14      
15      
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 Q35. Q35a. Q35b. Q35c. Q35d. Q36. 

15 years or 
older 

15 years or older 15 years or 
older 

15 years or older 15 years or older 15 years or older  
Person 
num-
ber 
 
R is 1 

Does X 
currently have a 
job or do 
something to 
earn money? 
(including being 
in a business for 
her/himself) 
 
1. Yes  
2. No (go to Q37 
on p12) 

If yes, does X: 
1. have a regular/consistent paid 
job for one employer 
2. do regular/consistent work for 
several employers during the same 
month 
3. do odd jobs 
4. work for her/himself (e.g. 
‘huiswinkel’, makes things to sell, 
sells things on the street) 
Other, specify, including 
combinations of above 

If yes, what 
does X earn 
on average 
per month? 
(take home 
pay) 
 
-1. Don’t know 
-2. Refused 
 
 

If yes, for how many 
months did X work during 
the last year? 
1. Whole year 
2. 9 months or more but 
less than whole year 
3. 6 months or more but 
less than 9 months 
4. 4 months or more but 
less than 6 months 
5. 1 month or more but less 
than 4 months 
6. less than 1 month 

If yes, in which sector? 
1. Work for wage/salary in private sector 
2. Work for private person (e.g. domestic 
worker, gardener) 
3. Work for wage/salary in informal sector 
4. Work for local/provincial/national 
government 
5. Self-employed/employer in formal sector 
6. Self employed/employer in informal sector  
7. Farmer (farm worker, domestic on farm) 
8. Labour contractor / contractor 
9. Work for FBO / NGO / CBO 
Other, specify, including combinations 

Does X contribute 
to a private or 
employer 
work/work-based 
pension and/or 
provident fund? 
1. Yes, private 
based scheme 
2. Yes, employer 
based scheme 
3. No 
4. Don’t know 
Yes, other, specify 

1       
2       
3       
4       
5       
6       
7       
8       
9       
10       
11       
12       
13       
14       
15       
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 Q37. Q37a. Q38. Q39. Q39a. 
 15 years or older 15 years or older 25 years or younger 18 years or 

younger 
18 years or younger 

Person 
num-
ber 
 
R is 1 

If not doing paid work now, why not? 
1. Due to illness 
2. Physically disabled 
3. Mentally disabled 
4. Homemaker / child rearing 
5. Scholar / student 
6. Pensioner / retired 
7. Has independent income and does 
not need to work 
8. Think that s/he is too old/young to get 
a job / to work 
9. Unemployed (looking for work or will 
take work if hears about it) 
Other, specify 

If not doing paid work now, 
did X do any paid work 
during the past year? How 
many months? 
0. No 
1. Yes, 9 months or more but 
less than one year 
2. Yes, 6 months or more but 
less than 9 months 
3. Yes, 4 months or longer 
but less than 6 months 
4. Yes, 1 month or longer but 
less than 4 months 
5. Less than 1 month 

Is X attending / cared for at? 
1. Day-care/crèche 
2. Stays during the day with someone 
for free (here or elsewhere, e.g. granny) 
3. Pre-primary class 
4. Primary school 
5. Secondary school 
6. Institution for special care 
7. Tertiary institution (e.g. technikon, 
university, college) 
8. Not at school, completed matric 
9. Not at school, left school before 
completing matric 
Other, specify 

Did it ever 
happen that 
X could not 
attend 
school for 3 
months or 
longer?  
1. Yes 
2. No 
3. Don’t know 

If yes, why? 
1. Left school (did not complete) to look for 
work / to work 
2. Became pregnant 
3. Became ill and could not attend school 
any longer 
4. Could not financially afford it to go to 
school 
5. Child has an impairment and does not 
attend school 
6. Had to look after ill household member 
Other, specify 

1      
2      
3      
4      
5      
6      
7      
8      
9      
10      
11      
12      
13      
14      
15      
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 Q40. Q40a. Q40b. Q41. Q42. 
Everyone at crèche / school / 
special care institution / busy 
with training 

Everyone at crèche / school / 
special care institution / busy 
with training 

Everyone  at crèche / school / 
special care institution / busy 
with training 

Everyone at 
school 

Everyone 16 years or older no longer 
attending school 

 
Person 
num-
ber 
 
R is 1 

How much is X’s school / 
crèche / educational fees this 
year? (If month: fieldworker 
calculates per year) 
 
-1. Not applicable - does not 
need to pay fees 
-2. Not applicable 
employer/non-household 
member paid it 

How much does the 
household pay for transport 
for X to go to school (day/ 
month) return trip?  
 
If day, fieldworker calculates 
per month 
 
-1. Don’t know 
-9. Refused 

How much did the household 
spend on X’s other school 
expenses (uniform, shoes, 
track suit, books, etc.) this 
year? 
 
-1. Don’t know 
-9. Refused 

Does child X 
receive food 
through the 
government’s 
school 
feeding 
scheme? 
 
1. Yes 
2. No 
3. Don’t know 
 
 

Highest completed grade / education 
0. No formal education 
1. Gr 1 / Sub A                    11. Gr 11 / Std 9 
2. Gr 2 / Sub B                    12. Gr 12 / Std 10 
3. Gr 3 / Std 1                     13. Diploma without matric 
4. Gr 4 / Std 2                     14. Diploma with matric 
5. Gr 5 / Std 3                     15. Technikon degree 
6. Gr 6 / Std 4                     16. University degree 
7. Gr 7 / Std 5                     17. Don’t know 
8. Gr 8 / Std 6                     18. Refused 
9. Gr 9 / Std 7                     19. Adult education /  
10. Gr 10 / Std 8                        literacy classes 
                                            Other, specify 

1      
2      
3      
4      
5      
6      
7      
8      
9      
10      
11      
12      
13      
14      
15      
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INCOME:  Now I’m going to ask you information about the income of people in the household. If you are uncertain, please tell me and we can ask someone else in the household. 
Does anyone in the household currently receive any of the following grants/ sources of income? 

 Q43. Q44. Q45. Q46. Q47. Q47a. Q48. Q49. 
 Everyone Everyone Everyone Everyone Everyone 0-17 years Everyone Everyone 
Person 
num-
ber 
 
R is 1 

Old Age 
Grant. 
 
Indicate the 
monthly 
amount for 
each person. 
Indicate 0 for 
everyone not 
receiving it. 

Veteran’s 
Pension.  
 
Indicate the 
monthly amount 
for each person. 
Indicate 0 for 
everyone not 
receiving it. 

Disability Grant. 
 
Indicate the 
monthly amount 
for each person. 
Indicate 0 for 
everyone not 
receiving it. 

Grant in Aid. 
 
Indicate the 
monthly amount 
for each person. 
Indicate 0 for 
everyone not 
receiving it. 

Care Dependency 
Grant. 
 
Indicate the monthly 
amount for each 
person. Indicate 0 
for everyone not 
receiving it. 

If Care 
Dependency 
Grant, who is the 
child beneficiary? 
 
Indicate with CB 
next to child 
beneficiary. 

Unemployment 
Insurance (UIF). 
 
Indicate the monthly 
amount for each 
person. Indicate 0 for 
everyone not receiving 
it. 

Private 
pension/provident 
fund. (NOT state 
pension). 
Indicate the monthly 
amount for each person. 
Indicate 0 for everyone 
not receiving it. 

1         
2         
3         
4         
5         
6         
7         
8         
9         
10         
11         
12         
13         
14         
15         
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 Q50. Q50a. Q51. Q51a. Q52. Q53. Q54. 

Everyone 0-9 years Everyone 0-17 years Everyone Everyone Everyone  
Person 
num-
ber 
 
R is 1 

Child 
Support 
Grant. 
 
Indicate 
monthly 
amount for 
each person. 
Indicate 0 for 
everyone not 
receiving it. 

Indicate 
child 
beneficiary 
of CSG with 
CB 

Foster Child 
Grant. 
 
Indicate 
monthly  
amount for 
each person. 
Indicate 0 for 
everyone not 
receiving it. 

Indicate 
child 
beneficiary 
of FCG with 
CB 

Private maintenance (Father 
/ mother /ex-spouse sends 
money for children and/or 
ex-spouse) 
(Fieldworker: calculate to 
monthly amount) 
Indicate the amount next to 
person receiving the money.  
 
Indicate 0 for everyone not 
receiving it. 

Regular remittances (per month 
or every second month) from 
people who are not members of 
this household (excluding 
private maintenance). Indicate 
monthly amount next to person 
receiving the money. 
 
Fieldworker: if every second 
month, calculate per month. 
Indicate 0 for everyone not 
receiving it. 

Is there anyone who receives 
regular contributions in kind (i.e. 
not money) from people who are not 
members of this household? 
Indicate for each person. 
1. Yes, food 
2. Yes, clothes 
3. Yes, food and clothes 
4. Yes, other 
5. No 
 

1        
2        
3        
4        
5        
6        
7        
8        
9        
10        
11        
12        
13        
14        
15        
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 Q55. Q56. Q57. Q58. 

Everyone Everyone Everyone Everyone  
Person 
num-
ber 
 
R is 1 

Apart from the income you have already mentioned, does anyone have any other source(s) 
of income? 
 
Write down the source (s) and the total amount received per month next to it.  
 
Fieldworker has to probe at this question. E.g. baking cakes and selling it; selling vegetables from 
garden; making track suits, etc. 
 
If irregular source of income, indicate last month. 
Fieldworker: if more than one other source of income, indicate the various sources next to the 
person. 
 
 
                                                                                                                                 Total amount/m 

Who in this household 
makes the important 
decisions about how the 
HOUSEHOLD money is 
spent? Indicate 0 if the person 
does not decide with it. 1 if the 
person decides on it alone, no 
one else in household, 2 if 
more than one person decides 
on it (to each name deciding) 
(It would for example not be 
possible to have a 1 next to the 
name of one person and a 2 
next to the name of another 
person.) 

Does X have a 
bank or savings 
account 
(including post 
office savings 
account)?  
1. Yes, only 1 
2. Yes, more than 
1 
3. No 
4. Don’t know 

Who belongs to a 
community savings 
scheme like a 
stokvel, gooi-gooi, 
credit association, 
informele spaarklub, 
“pooling klub”, etc? 
(NOT BURIAL 
SOCIETY) 
1. Yes 
2. No 
3. Don’t know 

1      
2      
3      
4      
5      
6      
7      
8      
9      
10      
11      
12      
13      
14      
15      
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 Q59. Q60. Q60a. Q60b. Q60c. 

Everyone Everyone If ill/injury/impaired If ill/injury/impaired If ill/injury/impaired  
Person 
num-
ber 
 
R is 1 

Did you send money/ 
give something else 
to anyone outside 
this household on a 
regular basis during 
the past 12 months? 
(money / food, etc.) 
1. Yes, money 
2. Yes, money + 
something else 
3. Yes, no money – 
only something else 
4. No 
5. Don’t know 

Is anyone suffering from any 
illness and/or injury and/or 
impairment/disability at the 
moment?  
1. No   (go to Q61 on p18) 
2. Injury (e.g. due to violence, 
motor vehicle accident, gunshot, 
assault, beating) 
3. Asthma 
4. Epilepsy 
5. Cancer 
6. TB or severe cough with blood 
7. Depression/other mental illness 

 
 
 
8. Diabetes 
9. High blood pressure 
10. HIV/AIDS 
11. Other sexually transmitted 
disease 
12. Specific impairment/disability 
13. Heart disease 
Other illness or injury or 
combinations, specify 

How many times in 
total during the past 
12 months did X 
consult a medical 
practitioner / health 
service / clinic, rehab 
centre etc. as a result 
of the illness / injury / 
impairment? 
 
-1. Don’t know 
 

How much does a 
return trip to the 
health services 
(medical practitioners/ 
clinics/rehab centre) 
cost? 
 
If someone 
accompanies X to the 
health service, include 
that person’s transport 
cost as well. 

How much in total 
does X pay for 
consultation and/or 
medicines per typical 
visit? 
 
0. Nothing/for free 
-1. Don’t know 
 

1      
2      
3      
4      
5      
6      
7      
8      
9      
10      
11      
12      
13      
14      
15      



Datadesk, University of Stellenbosch 18

 
Many people are playing the Lotto, betting on horses, sports, going to the casino etc.  During the past 12 months, has anyone played any of the following in order 
to win money? 
 Q61. Q62. Q63. Q64. Q65. Q66. Q67. Q68. Q69. Q70. 

Everyone Everyone Everyone Everyone Everyone Everyone Everyone Everyone Everyone Everyone  
Person 
num-
ber 
 
R is 1 

The Lotto? 
 
1. Yes 
2. No 
3. Don’t know 

Scratch 
cards? 
 
1. Yes 
2. No 
3. Don’t know 

Dice/ 
dominos/ 
Jackpots? 
 
1. Yes 
2. No 
3. Don’t know 

Gamble at 
casino? 
 
1. Yes 
2. No 
3. Don’t know 

Bet on the 
horses? 
 
1. Yes 
2. No 
3. Don’t know 

Bet on 
sports? 
 
1. Yes 
2. No 
3. Don’t know 

Bingo? 
 
1. Yes 
2. No 
3. Don’t know 

Play cards for 
money? 
 
1. Yes 
2. No 
3. Don’t know 

Slot 
machines? 
 
1. Yes 
2. No 
3. Don’t know 

If yes to any of 
the previous, 
does X borrow 
money and/or 
sell household 
goods to play / 
bet for money? 
1. Yes 
2. No 
3. Don’t know 
4. Not applicable  

1           
2           
3           
4           
5           
6           
7           
8           
9           
10           
11           
12           
13           
14           
15           
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SECTION C: GENERAL HOUSEHOLD QUESTIONS           “you” refers to “this household” 
 

Q71. Does this household receive any money from lodgers or property rent?  
Fieldworker: ensure that this has not been recorded under “other sources of income” (p16) in the grid. 

1. Yes                                    Q71a. If yes, how much per month? 
2. No                                                                                                  R ____________________ 

 
Q72. About how much is your total household income per month (estimate)?  

                                                                                                                           R __________________ 
 

Q73a. Does this household have a vegetable garden/cultivate food here? 1.   Yes 2.   No 
Q73b. Does this household keep chickens here? 1.   Yes 2.   No 
Q73c. Does this household keep livestock (cattle, goats, etc.) here? 1.   Yes 2.   No 

 
Q74. Does anyone in your household collect food from the veld, bush, forest or sea to eat?  
1. Yes, regularly (once in 2 weeks/more often) 
2. Yes, but not regularly (less than once in 2 weeks) 
3. No 

 
Q75. Some people struggle to make ends meet and sometimes go without food. Did anyone in your household 

have to go without a meal in the last month because there was not enough money to buy food? 
1. Yes 
2. No 

 
Q76. If you struggle to make ends meet sometimes, who is the first person / organisation you go to for help? 
0. Not applicable – doesn’t struggle to make ends meet 
1. Family (other than household) 
2. Neighbours, friends or other non-family community members 
3. Church or other religious organisation 
4. CBO / NGO 
5. Department of Social Services and Poverty Alleviation 
6. Buy food on credit at shop 
7. Take a loan 
Other, specify ____________________________________________________________________________________ 
 

 
Q77. During the past 12 months, did you receive a food parcel and/or other food support from the 

government (excluding school feeding scheme, including food for babies through clinic)? 
1. Yes 
2. No 
Q77a. If yes, how often did you receive this contribution? 
1. More than once per month 
2. Once per month 
3. Less than once per month 

 
 
 
 
 



Datadesk, University of Stellenbosch 20

Q78. During the past 12 months, did you receive a food parcel and/or other food support from NGO/CBO/FBO? 
1. Yes 
2. No 
Q78a. If yes, how often did you receive this contribution? 
1. More than once per month 
2. Once per month 
3. Less than once per month 

 
SECTION D: QUESTIONS ON HOUSEHOLD EXPENDITURE 

 
In this section of the questionnaire I’m going to ask you about expenditure of this household. We realize that for 
certain expenses you will not have the exact amount and that we have to rely on your best estimate. Where shall 
we start? 
Fieldworker: help to calculate for last month. If R can only give annual amount, indicate that in the “annual expense” column. Enter 0 at 
all items where it is not a household expense, -1 Don’t know, -9 Refusal. 

 
How much in total did your household spend on ____________ last month/year? Last 

month 
Annual 
expense 

Q79.1 One general municipality bill   (if paid as one bill)   

Q79.2 Municipal rates and taxes / rent   (if paid separately)   

Q79.3 Electricity   (if paid separately) (including “koopkrag”)   
Q79.4 Water   (if paid separately)   

Q79.5 Bond payment on dwelling or rent / accommodation   

Q79.6 Telephone (including phone cards, airtime for cellphones)   
Q79.7 Fuel used as energy source  (paraffin, gas, wood, coal, etc.)   

Q79.8 Petrol/diesel used for transport   

Q79.9 Public/other transport   (to school, work, shopping, etc.)   

Q79.10 Milk / bread / eggs   (bought at supermarket, mobile, spaza, kafee, etc.)   
Q79.11 Vegetables and fruit   

Q79.12 Meat   (including chicken and fish)   

Q79.13 Other groceries  (“droë groceries”) (e.g. coffee, tea, sugar, flour, soap, toiletries, etc.)   
Q79.14 Food not prepared in this house (e.g. takeaways, fish & chips parcel, sold on street)   

Q79.15 Cigarettes / tobacco   

Q79.16 Burial society   (including church burial society)   
Q79.17 Lottery and gambling   (including horse racing, casino, etc.)   

Q79.18 Payment to neighbour / somebody else for a service (e.g. keeping food in fridge)   

Q79.19 Church / mosque   

Q79.20 Hair dressing   
Q79.21 ‘Uitstappies van kinders’/ children’s outings / “debutante” / “lootjies by skool” etc.   

Q79.22 Other entertainment / leisure / holiday (“uitgaan”)   

Q79.23 Alcohol   (including buying on credit at shebeen / “op die boek koop”)   
Q79.24 Formal savings, policies, insurance    
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How much in total did your household spend on ____________ last month/year? Last 
month 

Annual 
expense 

Q79.25 Informal savings    (e.g. gooi-gooi, stokvel, “pooling club”)   
Q79.26 Child maintenance (money sent / cost of goods sent to children not members of 

this household) 
  

Q79.27 Money spent on business   (including house shop)   
Q79.28 Money spent on vegetable garden, chickens, livestock, other farming   

Q79.29 Rent for land used for vegetable garden / farming   

Q79.30 Domestic worker   
Q79.31 Gardener   

Q79.32 Clothes   (cash, lay-bye, accounts)   

Q79.33 Hire-purchase items (e.g. lounge set, TV, fridge)   
Q79.34 Medicine / medical check-ups NOT already mentioned in grid on 

illness/injury/impairment 
  

Q79.35 TV licence   

Q79.36 Car licence   

Q79.37 Business licence   (including to trade on street, guard cars, etc.)   

Other, please specify   
   

   

   
   

   
 

Q80. About how much in total are your household’s expenses per month (estimate)? 
                                                                                                                                         R __________________ 

 
Q81. How does your household usually pay for food? 
1. Cash 
2. On the book/ credit 
3. Both 

 
 Which of the following items does the household have in working order (connected)? 
Q82a. Electric stove 1.   Yes 2.   No 
Q82b. Radio/hi-fi 1.   Yes 2.   No 
Q82c. Television set 1.   Yes 2.   No 
Q82d. Refrigerator 1.   Yes 2.   No 
Q82e. Telephone (land line) 1.   Yes 2.   No 
Q82.f Cellphone 1.   Yes 2.   No 
Q82g. Sewing machine 1.   Yes 2.   No 
Q82.h Bicycle 1.   Yes 2.   No 
Q82.i Car 1.   Yes 2.   No 
Q82.j Donkey/horse cart 1.   Yes 2.   No 
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It is sometimes necessary to borrow money or to ‘buy on the book’. In this section of the questionnaire I am 
going to ask questions on different kinds of borrowing – from house loans to loans from friends. 

 
Do you or anyone else in the household owe money to: / have a loan at: 
 
Fieldworker: ask for every category. 

Are you in 
arrears with 
any of these 
repayments? 
1. Yes 
2. No 
3. Don’t know 

Q83a. Bank/ Building Society 1.  Yes 2.  No  

Q83b. Money lender/ micro lender /”loan shark”/ Mashonisa / “cash loans” 1.  Yes 2.  No  

Q83c. Hire purchase furniture/ hi-fi/ TV other household appliance 1.  Yes 2.  No  
Q83d. Clothing store 1.  Yes 2.  No  

Q83e. Shopkeeper (including huiswinkel, spaza shop, shebeen)  1.  Yes 2.  No  

Q83f. Employer  (including contractor for farm workers) 1.  Yes 2.  No  

Q83g. Relative/ friend 1.  Yes 2.  No  
Q83h. Landlord / landlady 1.  Yes 2.  No  

Q83i. Debt owed for burial services (not membership fees) 1.  Yes 2.  No  

Q83.j Gooi-gooi/ stokvel 1.  Yes 2.  No  
Q83.k Government/ local authority (municipal bill) 1.  Yes 2.  No  

Q83.l NGO/ CBO/ Church/ Mosque 1.  Yes 2.  No  

Q83.m School fees 1.  Yes 2.  No  
Other, please specify    

    

    

    
    

 
 

Q84. In difficult times people sometimes borrow money or buy on the book to repay other loans/debt. Did you 
have to do this during the last twelve months? 

1. Yes 
2. No 
3. Don’t know 

 
Q85. During the past two years, did it happen that a member of the household bought something on hire 

purchase/ lay-bye and could not make the payment and the item was repossessed or you lost the money 
you had paid? 

1. Yes 
2. No 
3. Don’t know 
4. Not applicable – did not buy anything on hire purchase or lay-bye 
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Q86. Sometimes micro-lenders keep a person’s ID book or bankcard as a guarantee for your loan. Has it 
happened during the past two years that a micro-lender kept the bankcard, ID book, etc. of one of the 
members of your household? 

1. Yes 
2. No 
3. Don’t know 
4. Not applicable – did not borrow money from micro-lender 

 
Q87. Do you feel that anyone in this household spends too much money on gambling? 
1. Yes 
2. No 
3. Don’t know 
4. Not applicable – no one gambles 

 
Q88. Do you feel that anyone in this household spends too much money on alcohol? 
1. Yes 
2. No 
3. Don’t know 
4. Not applicable – no one drinks alcohol 
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SECTION E:  QUESTIONS ON GRANTS: BENEFICIARY RESPONDENT 

 
Fieldworker: In this section you have to interview the BENEFICIARY RESPONDENT. 
Fieldworker: ask the questions only for the specific grant that we are doing the interview for. 
 

Q89. Do you collect this grant: 
1. yourself at the pay-point and manages the money yourself. Fieldworker: go to Q90 on p25. 
 
2. paid into a bank account. Fieldworker: go to Q90 on p25. 
 
3. someone else in this household collects it on my behalf as I am not able to go to pay-point e.g. too old, sick, at 

work, etc. but I manage the money myself. Fieldworker: the person in whose name the grant is, is then the 
Beneficiary Respondent. Since the grant recipient does not go to the pay-point to collect her/his grant, DON’T ask Q104 
– Q113. 

 
4. someone else, not from this household, collects it on my behalf, but I manage the money myself. Fieldworker: the 

person in whose name the grant is, is then the Beneficiary Respondent. Since the grant recipient does not go to the pay-
point to collect her/his grant, DON’T ask Q104 – Q113. 

 
5. someone else in this household collects it on my behalf and must manage it on my behalf (e.g. person is 

mentally impaired – X not able/ allowed to manage money) Fieldworker: the person who collects the grant is then 
the Beneficiary Respondent. Ask all the relevant questions in this section to this particular person. 

 
6. someone else, not from this household collects it on my behalf and manages it on my behalf Fieldworker: no 

Beneficiary Respondent in this household, ask only Q89a – Q93 in this section and then end the interview. 
 

 
Q89a. If someone else collects it for you/beneficiary: What is the relationship of this person to you/ 

beneficiary? 
1. Wife/husband/partner 
2. Mother 
3. Father 
4. Daughter 
5. Son 
6. Granddaughter 
7. Grandson 

8. Sister 
9. Brother 
10. Grandmother 
11. Grandfather 
12. Social worker 
Other, specify 
______________________________________________ 
 

Q89b. Why do you/beneficiary not collect the grant yourself? 
1. Too frail/ill 
Other __________________________________________________________________________________________ 
 
_______________________________________________________________________________________________ 
Q89c. Do you/beneficiary have to pay this person to collect the grant (excluding travelling costs)? 
1. Yes 
2. No, but I give this person something (free will) 
3. No and I do not give this person anything 
Q89d. If you/beneficiary have to pay someone to collect the grant, how much do you have to pay each time? 
 
R__________________________ 
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Fieldworker completes Q90 and Q90a. 
Q90. 
 
 
Q90a. 

Fieldworker: Enter Person code of Beneficiary Respondent:  
                                                                                                         ___________________________________ 
 
Fieldworker: Enter Person code of the person who receives the grant: 
(in other words, that person whose name you got to do the interview) _____________________________________ 
 
Fieldworker: If a procurator or administrator or someone else who is not a member of this household, collects and 
manages the grant on behalf of the beneficiary, write down procurator or administrator in the spaces above. 

 
 

Q91. In what year did you/beneficiary first receive/start receiving this grant?  
                                                                                                                          _______________________ (year) 

 
Q92. Where did you/beneficiary apply for this grant? 

 
________________________________________________________________________________________  

 
Q93. Where did you/beneficiary live when you applied for this grant? 

 
________________________________________________________________________________________  

 
 Thinking back to when you/beneficiary applied for the grant, where did you/beneficiary originally get 

information on the grant? 
Fieldworker: record what respondent said, don’t go through the entire list 

Q94a. Letter/ brochures and posters/ campaigns from Department 1.   Yes 2.   Not reported 

Q94b. NGO offices/ campaigns/ brochures 1.   Yes 2.   Not reported 

Q94c. Imbizos/ Road shows 1.   Yes 2.   Not reported 

Q94d. Radio 1.   Yes 2.   Not reported 

Q94e. TV 1.   Yes 2.   Not reported 

Q94f. Newspaper 1.   Yes 2.   Not reported 

Q94g. Official at pay-point 1.   Yes 2.   Not reported 

Q94h. Community meeting/ leader 1.   Yes 2.   Not reported 

Q94i. Call center (toll-free number) 1.   Yes 2.   Not reported 

Q94j. Clinic 1.   Yes 2.   Not reported 

Q94k. Church/ religious group 1.   Yes 2.   Not reported 

Q94l. Pensioner’s Forum 1.   Yes 2.   Not reported 

Q94m. Friends 1.   Yes 2.   Not reported 

Q94n. Social worker 1.   Yes 2.   Not reported 

 Other, specify 
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IF FOSTER CARE GRANT OR IF PERSON HAS RECEIVED THE GRANT FOR LONGER THAN TWO 
YEARS: SKIP THE FOLLOWING QUESTIONS AND GO STRAIGHT TO P27 TO ASK QUESTIONS “TO 
EVERYONE” (Q101 and the rest). ALL OTHER GRANTS RECEIVED FOR TWO YEARS OR LESS ASK THE 
FOLLOWING QUESTIONS. 

 
Q95. When you/beneficiary applied for this grant, did you have any problems with your application? 
1. Yes 
2. No 
3. Don’t know 

 
 If yes, what were the two most important problems? 

Q95a. First mentioned Q95b. Second mentioned 
 
1. New ID book 
2. Difficulty in getting to welfare office 
3. Office hours of welfare office 
4. Officers unhelpful 
5. No money for transport 
6. Birth certificate of adult 
7. Birth certificate of child 
8. Letters from employers / pay slips 
9. Problems with completing the application form 
10. Other documentation (e.g. electricity bills, bond 

repayments, title deeds) 
11. Did not understand process 
12. Problem with proof of father’s whereabouts 

0. Not applicable – no second problem mentioned 
1. New ID book 
2. Difficulty in getting to welfare office 
3. Office hours of welfare office 
4. Officers unhelpful 
5. No money for transport 
6. Birth certificate of adult 
7. Birth certificate of child 
8. Letters from employers / pay slips 
9. Problems with completing the application form 
10. Other documentation (e.g. electricity bills, bond 

repayments, title deeds) 
11. Did not understand process 
12. Problem with proof of father’s whereabouts 

Other, specify 
 
 
 
 

Other, specify 
 
 
 

 
 Before the first pay-out, how many times ……. Number of times 

Q96a. did you/beneficiary visit any office of the Department (including pay-points, 
service points, etc.) before the first pay-out was made? 
Fieldworker: Indicate 0 if not visited any office of the Department. 

 

Q96b. did you/beneficiary (or someone else on your behalf) phone the Department to 
find out what was going on with your application? 
Fieldworker: Indicate 0 if not phoned the Department. 

 

 
Q97. When you/beneficiary were busy with the application for this grant, did you/beneficiary have to pay a 

worker from the Department before you could receive your grant for the first time? 
1. Yes 
2. No 
3. Don’t know 
4. Not applicable – no one from Dept helped me/beneficiary 
Q97a. If yes, how much did you/beneficiary have to pay this person(s)? 

                                                                                                                 R _____________________________ 
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Q98. Did you/beneficiary have to pay anyone else (e.g. Police, medical practitioner, pension forum, etc.) to 
assist you with the application? 

1. Yes 
2. No 
3. Don’t know 
4. Not applicable – no one else helped me/beneficiary 
Q98a. If yes, how much did you/beneficiary have to pay this person(s)? 

                                                                                                                 R _____________________________ 
 

Q99. How long did it take from when you/beneficiary visited the Department’s office/service point/Helpdesk 
for the first time to apply for the grant to when you/beneficiary received the first pay-out? 
 
_______________________________ months 

 
Q100. When you/beneficiary applied for your grant, was the service from the Department: 
1. Good 
2. Neither good nor bad 
3. Bad 
4. Don’t know        (Fieldworker: this option is only if the person you’re doing the interview with is not the grant 

beneficiary, but someone else who is now collecting and administrating the grant on the beneficiary’s behalf) 
 

TO EVERYONE: Q101 – Q103 
 

Q101. Thinking back to when the grant started. In what way, if any, did the grant make life better? 
 
________________________________________________________________________________________________ 
 
________________________________________________________________________________________________ 
 
________________________________________________________________________________________________ 
 
________________________________________________________________________________________________ 
 
________________________________________________________________________________________________ 
 
________________________________________________________________________________________________ 
 
________________________________________________________________________________________________ 
 

 
Q102. Is some grant money sent to someone outside this household? 
1. Yes 
2. No 
Q102a. If yes, to whom? 
1. Person supposed to benefit from this grant (caregiver and/or child beneficiary living elsewhere) 
2. Other family/ relative 
3. Other people 
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Q103. Some people say that they have to pay money to government officials or other people like doctors to get 
their grant. Do you have to give someone money in order to receive the grant? 
(Fieldworker: including government and/or ALLPAY officials, medical staff, etc.) 

1. Yes 
2. No 
Q103a. If yes, to whom? 
 
_________________________________________________________________________________________________ 

 
TO THOSE WHO COLLECT GRANTS AT THE PAYOUT POINT ASK THE FOLLOWING Q104 – Q113. OTHERS  GO 
TO Q114 ON P30. 

 
Q104. Do weekdays suit you to collect the grant or would you prefer to collect it on a Saturday? 
1. Prefer Saturday 
2. Weekdays OK 
3. It does not matter 
4. Unsure 
Q104a. If prefer Saturday, what is the main reason? 
 
________________________________________________________________________________________________ 
 

 
Q105. Are you satisfied with the hours for collecting the grant or would you prefer to collect it after office 

hours? 
1. Prefer after office hours 
2. Hours fine as it is  
3. It does not matter 
4. Unsure 
Q105a. If prefer after hours, what is the main reason? 
 
________________________________________________________________________________________________ 
 

 
Q106. If you are now doing paid work, do you have to take time off from work to collect the grant? 
1. Yes 
2. No 
3. Not applicable – not doing paid work currently 
Q106a. If yes, is it a problem to get leave to go and collect the grant? 
1. Yes 
2. No 
Q106b. If yes, do you lose part of your income to go and collect the grant? 
1. Yes 
2. No 
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Q107. How much does it cost to get to the pay-point and back?  

Indicate 0 if for free or person does not use transport.                R ___________________________ 
 

Q108. Is it necessary for someone to accompany you to the pay-point? 
1. Yes 
2. No 
Q108a. If yes, why? 
 
________________________________________________________________________________ 
 
________________________________________________________________________________ 
 
Q108b. Is this person paid for rendering this service? 
1. Yes 
2. No 
Q108c. How much does the transport of this person cost (return trip)? 

Indicate 0 if you do not have to pay for it.                                           R ________________________ 
 

Q109. Have you been intimidated/threatened/victimized/”gepla” at the pay-point in the past two years? 
1. Yes 
2. No 
Q109a. If yes, what happened? 
 
________________________________________________________________________________________________ 
 
________________________________________________________________________________________________ 
 
________________________________________________________________________________________________ 
 

 
Q110. Do you feel safe or unsafe at the pay-point (inside)? 
1. Safe 
2. Unsafe 

 
Q111. Have you been mugged on your way home/going elsewhere from the pay-point? 
1. Yes 
2. No 
Q111a. If yes, what happened? 
 
________________________________________________________________________________________________ 
 
________________________________________________________________________________________________ 
 
________________________________________________________________________________________________ 
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 Thinking about the pay-point, would you say the following is good, neither good nor bad or bad: 

Q112a. How payment officers do their job 1.  Good 2.  Neither good nor bad 3.  Bad 

Q112b. Accuracy of payment / money you receive 1.  Good 2.  Neither good nor bad 3.  Bad 

Q112c. How Helpdesk people do their job 1.  Good 2.  Neither good nor bad 3.  Bad 
 

Q113. Has there ever been a problem with the officials at the pay-point because they cannot understand your 
language? 

1. Yes 
2. No 

 
TO EVERYONE: NOW I AM GOING TO ASK YOU A FEW QUESTIONS ON HOW THE GRANT MONEY IS 
SPENT. 

 
Q114. Who makes decisions on how the grant money is spent?  

Fieldworker: If person is not a member of this household, indicate with –1.  Person code: __________________ 
 

Q115a. Q115b. Q116. 
What would you say is normally the 
first thing you/your household pay/ 
buy with the grant money? 

What would you say is normally the 
second thing you/your household 
pay/ buy with the grant money? 

What would you say is the item 
you/your household spend most of 
the grant money on? 

1. Pay municipality bill (water, 
electricity, rates & taxes) 

1. Pay municipality bill (water, 
electricity, rates & taxes) 

1. Pay municipality bill (water, 
electricity, rates & taxes) 

2. Buy food  2. Buy food  2. Buy food  

3. Buy electricity (“koopkrag”) 3. Buy electricity (“koopkrag”) 3. Buy electricity (“koopkrag”) 

4. Pay clothing account 4. Pay clothing account 4. Pay clothing account 
5. Buy/lay-bye clothes  5. Buy/lay-bye clothes  5. Buy/lay-bye clothes  

6. Pay debt at food shop/ grocer/ 
huiswinkel/ plaaswinkel 

6. Pay debt at food shop/ grocer/ 
huiswinkel/ plaaswinkel 

6. Pay debt at food shop/ grocer/ 
huiswinkel/ plaaswinkel 

7. Pay debt at micro lender 7. Pay debt at micro lender 7. Pay debt at micro lender 

8. Pay debt at other person 8. Pay debt at other person 8. Pay debt at other person 

9. Leisure activities (alcohol & 
gambling)/ shebeen 

9. Leisure activities (alcohol & 
gambling)/ shebeen 

9. Leisure activities (alcohol & 
gambling)/ shebeen 

10. Funeral policy scheme 10. Funeral policy scheme 10. Funeral policy scheme 
11. Pay for accommodation/rent 11. Pay for accommodation/rent 11. Pay for accommodation/rent 

12. Send money to child or someone 
else outside household 

12. Send money to child or someone 
else outside household 

12. Send money to child or someone 
else outside household 

13. School fees 13. School fees 13. School fees 

14. Pay Hire-Purchase account 14. Pay Hire-Purchase account 14. Pay Hire-Purchase account 

15. Don’t know 15. Don’t know 15. Don’t know 

Other, specify 
 
 

Other, specify Other, specify 
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TO EVERYONE: I HAVE MORE QUESTIONS ON GETTING INFORMATION ON GRANTS. 

 
Q117. The Department has a toll-free number that one can use to get information on grants. Have you ever 

used this number?   (The number is 0800 2202 50) 
1. Yes 
2. No 
Q117a. If yes, did you get the information you wanted? 
1. Yes 
2. No 
3. Don’t remember 

 
 

Q118. Since you/beneficiary started getting the grant, have you ever tried to get other/more information on 
grants? 

1. Yes 
2. No 
 If yes, where did you look / who did you ask for information? 

Fieldworker: report what respondent said, don’t go through the entire list. 
Q118a. Letter/ brochures and posters/ campaigns from Department 1.  Yes 2.  Not reported 

Q118b. NGO offices/ campaigns/ brochures 1.  Yes 2.  Not reported 

Q118c. Imbizos/ Road shows 1.  Yes 2.  Not reported 

Q118d. Radio 1.  Yes 2.  Not reported 

Q118e. TV 1.  Yes 2.  Not reported 

Q118f. Newspaper 1.  Yes 2.  Not reported 

Q118g. Official at pay-point 1.  Yes 2.  Not reported 

Q118h. Community meeting/ leader 1.  Yes 2.  Not reported 

Q118i. Call center (toll-free number) 1.  Yes 2.  Not reported 

Q118j. Clinic 1.  Yes 2.  Not reported 

Q118k. Church/ religious group 1.  Yes 2.  Not reported 

Q118l. Pensioner’s Forum 1.  Yes 2.  Not reported 

Q118m. Friends 1.  Yes 2.  Not reported 

Q118n. Social worker 1.  Yes 2.  Not reported 

Other, specify 
 
 
 
Q118o. If yes, did you get the information you wanted? 
1. Yes 
2. No 
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Q119. Does someone in your household (including yourself) read a newspaper? 
1. Yes 
2. No 
Q119a. If yes, which newspaper do you/someone else in the household read the most often? 
1. Local town paper/ community paper 
2. Die Burger 
3. Cape Times 
4. Argus 
5. Rapport 
6. Sunday Times 
7. Kaapse Son 
Other ___________________________________________________________________________________________ 

 
Q120. Does someone in your household (including yourself) listen to the radio? 
1. Yes 
2. No 
Q120a. If yes, which radio station do you/someone else in the household listen to the most often? 
1. Good Hope/ Goeie Hoop 
2. P4 
3. Cape Talk 
4. Radio Sonder Grense (RSG) 
5. Kfm 
6. Radio Kansel 
7. Umhlobo Wenene FM 
8. Community radio/ local radio station (e.g. Lotus, Radio Atlantis, Suid-Kaap Stereo, Helderberg, etc.) 

 
Q121. When you/beneficiary receive written information from the Department, is the information in the 

language you/beneficiary prefer? 
1. Yes 
2. No 
3. Not applicable – have never received written information from the Department 
4. Not applicable – cannot read 

 
BEFORE WE GET TO MORE SPECIFIC QUESTIONS ON THE GRANT, I HAVE TO ASK THE FOLLOWING 
QUESTIONS ON WHERE YOU/BENEFICIARY WERE/WAS BORN AND ABOUT THE MOVES YOU/BENEFICIARY 
MADE RECENTLY. 

 
 Where were you/beneficiary (child in case of child grant) born?  

Fieldworker: i.e. where was the family you/beneficiary were born in to, living when you/beneficiary were born? 
 
Q122a. 

 
(Nearest) town/city ________________________________________________________________________ 

 
Q122b. 

 
Province (if uncertain, leave blank) ___________________________________________________________ 

 
Q123. Since when have you/beneficiary (child in case of child grant) lived in this town/city/ if farm: district 

where you/beneficiary are living now? 
 
________________________________ year 
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Q124. Where did you/beneficiary (child in case of child grant) last move from (town/city/ if farm, district) if you 
moved here DURING THE PAST 5 YEARS? Fieldworker: only if they moved from another town/city/district; 
not if they moved from one neighbourhood to another within the same town/city. 

1. Not moved within the past 5 years 
If moved, specify __________________________________________________________________________________ 

 
Q125. Where did you/beneficiary (child in case of child grant) live when October/November Census 2001 was 

conducted?  
 
Town/city/if farm: district _____________________________________________________________________________ 

 
SPECIFIC QUESTIONS ON THE DISABILITY GRANT (DG)  Q126 – Q128: 

 
Q126. Why do you/beneficiary get a Disability Grant? 

Q126a. Sight (blind/ visual impairment) 1.  Yes 2.  No 

Q126b. Hearing (impairment, profoundly hard of hearing) 1.  Yes 2.  No 

Q126c. Communication (speech impairment) 1.  Yes 2.  No 

Q126d. Physical/ mobility problems (e.g. needs wheelchair, crutches or prosthesis, limb 
or hand usage limitation/ “rug”, “been”, arthritis) 

1.  Yes 2.  No 

Q126e. Intellectual (serious difficulties in learning, intellectual impairment) 1.  Yes 2.  No 

Q126f. Emotional (behavioural, psychological) 1.  Yes 2.  No 

Q126g. Specific illness (e.g. TB, cancer, AIDS) 1.  Yes 2.  No 
 

Q127. Do you/beneficiary experience any particular problems due to your/beneficiary’s disability/illness to get 
to the pay-point? 

0. Not applicable – beneficiary does not collect grant at pay-point her/himself 
1. Yes 
2. No 
Q127a. If yes, specify: 
 
________________________________________________________________________________________________ 
 
________________________________________________________________________________________________ 
 
________________________________________________________________________________________________ 
 

 
Q128. Do you have any specific expenses related to your/beneficiary’s disability? 

Fieldworker: ask for every category. 
Q128a. Medical expenses 1.  Yes 2.  No Q128a.1 If yes, 

R ______________________ per month 
Q128b. Have to pay someone to assist/ 

help/ take care of me/beneficiary 
1.  Yes 2.  No Q128b.1 If yes, 

R ______________________ per month 
Q128c. Have to attend therapy/ 

treatment on a regular basis 
1.  Yes 2.  No Q128c.1 If yes, 

R ______________________ per month 
Q128d. Other (for example nappies, 

special food, etc.) 
1.  Yes 2.  No Q128d.1 If yes, 

R ______________________ per month 
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SPECIFIC QUESTIONS ON THE CHILD SUPPORT GRANT (CSG)  Q129 – Q131: 

 
Q129. Many people do not know until what age a child can get the CSG. Do you know? 
1. No, don’t know 
2. Yes, indicate age: _______________________ 
 
Fieldworker: please make sure that the person knows that CSG is for children 0-8 years, until their 9th birthday. 

 
 

Q130. Are you the first person to get a CSG for this child? 
1. Yes 
2. No 
3. Don’t know 
Q130a. If no, who received a CSG for the child previously? 
1. Mother of child 
2. Grandmother of child 
Other, specify ____________________________________________________________________________________ 
Q130b. Why does that person not receive it any longer? 
1. Person died 
2. Person’s income got too high 
3. Person is not caregiver anymore 
Other, specify _____________________________________________________________________________________ 

 
Q131. Who will look after child X should you no longer be able to look after the child?  

Fieldworker: relationship to child, not adult you’re talking to. 
0. No one in this household and person does not know of any one else 
1. Father of child 
2. Mother of child 
3. Grandmother 
4. Grandfather 
5. Sister 
6. Brother 
7. Aunt 
8. Uncle 
9. Other family/ relative member of this household 
10. A relative not member of this household  
11. A friend not member of this household 
12. State institution 
Other, specify _____________________________________________________________________________________ 
Q131a. If 1-8 above, is this person currently a member of your household? 

1. Yes 
2. No 
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SPECIFIC QUESTIONS ON THE FOSTER CHILD GRANT (FCG)  Q132 – Q136: 
 

Q132. What is the relationship of the foster parent to the foster child? 
1. Grandmother 
2. Grandfather 
3. Aunt 
4. Uncle 
5. Other relative/family 
6. Not relative/family 

 
Q133. How old was the child when s/he started to live with you?  
                                                                                                                                                 __________________ age 

 
Q134. How many years did you look after the child before you got the foster grant?  
                                                                                                                                                 __________________ years 

 
Q135. Why is this child in foster care? 

 
________________________________________________________________________________________________ 
 
________________________________________________________________________________________________ 
 
________________________________________________________________________________________________ 
 
________________________________________________________________________________________________ 
 
________________________________________________________________________________________________ 
 

 
Q136. Who will look after child X should you no longer be able to look after the child? Fieldworker: relationship 

to child, not adult you’re talking to. 
0. No one in this household and person does not know of any one else 
1. Father of child 
2. Mother of child 
3. Grandmother 
4. Grandfather 
5. Sister 
6. Brother 
7. Aunt 
8. Uncle 
9. Other family/ relative member of this household 
10. A relative not member of this household  
11. A friend not member of this household 
12. State institution 
Other, specify _____________________________________________________________________________________ 
Q136a. If 1-8 above, is this person currently a member of your household? 

1. Yes 
2. No 
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SPECIFIC QUESTION ON THE CARE DEPENDENCY GRANT (CDG)  Q137 – Q139: 
 

Q137. Why does child X get a Care Dependency Grant? 

Q137a. Sight (blind/ visual impairment) 1.  Yes 2.  No 

Q137b. Hearing (impairment, profoundly hard of hearing) 1.  Yes 2.  No 

Q137c. Communication (speech impairment) 1.  Yes 2.  No 

Q137d. Physical/ mobility problems (e.g. needs wheelchair, crutches or prosthesis, limb 
or hand usage limitation/ “rug”, “been”, arthritis) 

1.  Yes 2.  No 

Q137e. Intellectual (serious difficulties in learning, intellectual impairment) 1.  Yes 2.  No 

Q137f. Emotional (behavioural, psychological) 1.  Yes 2.  No 

Q137g. Specific illness (e.g. TB, cancer, AIDS) 1.  Yes 2.  No 
 

Q138. Do you have any specific expenses related to child X’s disability? 
Fieldworker: ask for every category 

Q138a. Medical expenses 1.  Yes 2.  No Q138a.1 If yes, 
R ______________________ per month 

Q138b. Have to pay someone to assist/ 
help/ take care of child 

1.  Yes 2.  No Q138b.1 If yes, 
R ______________________ per month 

Q138c. Have to attend therapy/ 
treatment on a regular basis 

1.  Yes 2.  No Q138c.1 If yes, 
R ______________________ per month 

Q138d. Other (for example nappies, 
special food, etc.) 

1.  Yes 2.  No Q138d.1 If yes, 
R ______________________ per month 

 
Q139. Who will look after child X should you no longer be able to look after the child?  

Fieldworker: relationship to child, not adult you’re talking to. 
0. No one in this household and person does not know of any one else 
1. Father of child 
2. Mother of child 
3. Grandmother 
4. Grandfather 
5. Sister 
6. Brother 
7. Aunt 
8. Uncle 
9. Other family/ relative member of this household 
10. A relative not member of this household  
11. A friend not member of this household 
12. State institution 
Other, specify _____________________________________________________________________________________ 
Q139a. If 1-8 above, is this person currently a member of your household? 

1. Yes 
2. No 

 
 

THANK YOU FOR YOUR KIND CO-OPERATION AND PARTICIPATION IN THIS STUDY. I WANT TO EMPHASISE 
AGAIN THAT YOUR NAME WILL NOT BE REVEALED AND THAT NOTHING WILL HAPPEN TO YOUR GRANT. YOU 

HAVE MADE A VALUABLE CONTRIBUTION TO OUR STUDY. 
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FIELDWORKER EVALUATION 
 
• I declare that I have asked this entire questionnaire as it is laid out and as I have been briefed. 
• I declare that all the responses and answers recorded by me in this questionnaire were given to me 

by the correct respondent. 
• This questionnaire has been fully checked by myself. 
 

Name and 
surname 

 

 
Date 

 

 
Signature 

 

 
Please answer the following: 

 
In what language(s) was the interview conducted? (circle all that apply) 

1. Afrikaans 
2. English 
3. Xhosa 
Other, specify 

 
Did the respondent understand the questions asked in the 
questionnaire? 

1. Yes, always 
2. Yes, most of the time 
3. No 

For household respondent: 
1. Yes, was able to give own answers 
2. No, someone else interrupted 

 
Was the respondent in a position to give own answers to the 
questions, or was there someone else who insisted on answering the 
questions on behalf of the respondent? 
 

For grant recipient: 
1. Yes, was able to give own answers 
2. No, someone else interrupted 

 
Any additional comments about specific questions or data quality? 
 
________________________________________________________________________________________________ 
 
________________________________________________________________________________________________ 
 
________________________________________________________________________________________________ 
 
________________________________________________________________________________________________ 
 
________________________________________________________________________________________________ 
 
________________________________________________________________________________________________ 
 
________________________________________________________________________________________________ 
 
________________________________________________________________________________________________ 
 
________________________________________________________________________________________________ 
 
________________________________________________________________________________________________ 
 
________________________________________________________________________________________________ 
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Any other comments? 
 
________________________________________________________________________________________________ 
 
________________________________________________________________________________________________ 
 
________________________________________________________________________________________________ 
 
________________________________________________________________________________________________ 
 
________________________________________________________________________________________________ 
 
________________________________________________________________________________________________ 

 
QUALITY CONTROL RECORD SHEET: 
 

 
Name of quality controller 

 

 
Date of quality check 
dd/mm/yy 

 

 
If any problems: 
 
Question numbers and 
description of problem 
 
 
 
 
 

 
_____________________________________________________________________ 
 
_____________________________________________________________________ 
 
_____________________________________________________________________ 
 
_____________________________________________________________________ 
 
_____________________________________________________________________ 
 
_____________________________________________________________________ 
 
_____________________________________________________________________ 
 

 
Date: correction 
dd/mm/yy 

 

 
Final quality signature by 
coordinator 

 

 
Check back: Name 

 

 
Name of data capturer 

 

Date: captured 
dd/mm/yy 

 

 



 
 
 
 
Appendix 2 
 
 
 
 
 
 
 
 
Focus group discussions:  
List of focus group discussions 
conducted 
List of topics covered in focus group 
discussions 



List of topics for the 12 focus group 
discussions 
 
 
1-2 each with adult beneficiaries of three main grants: OAG, CSG, DG 
 
 Difficulties people experience when applying for grant  
 Who spends the money? Pooling, Intra-household transfers 
 How is the money spent? 
 Do you ever have any money left to spend on yourself? 
 If yes, on what do you spend it? (What are first three things you spend 

your money on?) 
 Pressure in house/ demands made on grant 

 
1 with adult non-biological-parent beneficiaries of the CSG and FCG 
 
 Reasons why they ‘go’ for a particular option in the case of children 

with similar caregiver patterns 
 Role of parents 
 Family ties/ culture of living arrangements 
 Difficulties people experience when applying for grant (barriers 

experienced in terms of legal system and social workers) 
 Attitude of departmental officials, magistrates and other organisations 

in the placing of foster children 
 
2 with business people (including micro-lender and community leaders) 
 Spending patterns 
 Impact of grant 

 
1 with teenage/young mothers receiving the CSG 
 Their role within their households 
 Spending patterns 
 Independence and work patterns 

 
1 with medical staff in area with high incidence of DGs 
 Their views on the grant system 
 Typical problems in application, etc. 
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In-depth interviews: 
List of topics for in-depth interviews 
 

 

 

 
 



In-depth interviews 
 
 
Grant beneficiaries 
Old Age Grant, Child Support Grant, Disability Grant, Foster Child Grant, Care 
Dependency Grant 
 
Accessing grants 
NGO assisting beneficiaries with applications 
Special problems Care Dependency Grant 
Medical practitioner in rural town with high incidence of Disability Grants 
 
Policy 
‘Migration’ in withdrawing money by ACB beneficiaries and other emerging 
patterns 
Policy issues in the Western Cape 
 
Nutritional status 
Medical Research Council 
 
Gambling issues 
Expert on gambling issues 
 
Spending patterns on payout days 
Two business people in rural towns 
One micro-lender 
One advice office worker 
One funeral scheme employee 
One local government official 



 
 
 
 
Appendix 4 
 
 
 
 
 
 
 
 
Box and whisker plot 



THE BOX AND WHISKER PLOT 
 
The figure below outlines a skeleton of a box and whisker plot (also called the 
box plot). The box comprises of the middle 50% of observations. Thus, the 
lower end of the box, in terms of the measure to which it refers, is the first 
quartile and the upper end is the third quartile. The line in the box is the 
median. The broken lines extend downwards to the lowest value in the 
distribution and upwards to the largest value excluding outliers, i.e. extreme 
values, which are separately indicated and labeled. 
 
The box and whisker plot provides information about the shape of the 
distribution, since it raises the question of whether the median is closer to the 
one end of the box. 
 
 
 

 
 
 
 
 
For further reference see Bryman A & Cramer D (1990). Quantitative Data 
analysis for the Social Scientist. p. 88 – 90 
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Teenage pregnancy 



 
Teenage pregnancy 
 
 
Table A: Age of first pregnancy by age 
(all women 18 years or older) 
  
 

Age in categories 

    
18-

22yrs 
23-

30yrs 
31-

40yrs 
41yrs or 

older Total 
Count 69 72 95 189 425Teenage 

pregnancy 
(<18yrs) 

Column % 
18.9% 13.8% 17.4% 14.7% 15.6%

Count 296 451 450 1095 2292

Teenage 
pregnancy 

Not teenage 
pregnancy Column % 

81.1% 86.2% 82.6% 85.3% 84.4%

Count 365 523 545 1284 2717Total 
Column % 

100.0% 100.0% 100.0% 100.0% 100.0%

 
 
Should the age for teenage pregnancy be set at seventeen years or younger, 
it seems that in beneficiary households (Table A above): 

• 19% of women 18 to 22 years had a pregnancy while they were 
teenagers compared to 14% of those 23 to 30 years, 17% of those 31 
to 40 years and 15% of those 41 years or older (no statistical significant 
relationship between age and teenage pregnancy). 


